
Welcome To 
Express Systems 

Dealer  Portal 
 

 

The key to our success is our commitment to exceptional customer service, both in the dealership and to the 

consumer who purchases our products. 

 

 
 
 

©Express Systems, Inc. 
11 Vanderbilt 

Irvine, CA  92618 
Phone 800.705.4001  Fax 949.727.0393 

 

 

 

 

 

 

 

       

 

 

 

 

 

  

 

 

 
 
 



 2

Express Systems Website

All our websites for Online Contract Entry, Carefree Maintenance, Claims Status 
and GAP Cancellations can be located on our company webpage. 

Please log onto www.expressprotection.com and select Dealer Support.   
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Select  Online Contract Entry   

*All of these buttons will redirect you to the appropriate webpage. 

For your convenience we also have some manuals available for downloading. 
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 Getting Started!

 To begin using the Dealer Portal, click on the corresponding link to request access. 

 Once the requested information is received, your dealership will receive a welcome e-mail 

within 48 hours with access to the Dealer Portal.  Please follow the instructions on the e-mail. 
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Logging In 

 Type in your username and password as listed on the welcome e-mail you received. 

 

 

 

 

 

 

 

 

 

 To begin entering contracts click on Contract Entry 

 

 

 

 

 

 

 Click on Start a Batch 
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  Select Dealer from dropdown menu. 

  Select Batch Type - GAP or Warranty. Warranty would be every product other than GAP    

and Vehicle Service Contracts. 

  Click  Add Batch   

o The website will auto-generate a batch number for you.   

o OR if you have a particular number you’d like to use as a Batch Number, enter it 

in the Batch Number field. 

 

 

 

 

 

 

 Click  Add A Contract  

 

 

 

 

 When entering the contract number always use the entire contract number with no spaces 

or dashes.  Our contracts usually have a prefix, such as 10G or 11W . 
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  Fill in the information on the contract and click Save.  

• Note – Entering the zip code will automatically populate the city & state fields.          

Entering the VIN will also automatically populate the year, make & model. 

Warranty contracts will request the information below.   

 

 

 

 

 

 

 

 

 

 

 

 The GAP contracts will request the information below.  In addition to customer 

information, GAP contracts require all finance information.  Please fill out the form 

completely. 

 

 

 

 

 

 

 

 

If a rate is not available, please e-mail oce_request@expressprotection.com  

and we will add the requested rate & notify you.
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ADDING CONTRACTS TO AN EXISTING BATCH 

 
 Click Add A Contract to add another contract.  Continue to enter contracts until the batch 

is done.  Once all the contracts in the batch have been entered, click Submit Batch. 

 

 

 

 

SUBMITTING A BATCH 

 Once the batch is complete and submitted, please send the following items:  

1. One or more checks for the total amount of the batch. 
2. Copies of each contract. 
3. Online printed register, (Click Print This Page to print the generated register 

shown below.) 
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SPECIAL FEATURES 

Multiple Contracts for the Same Customer 

 If you have more than one contract for the same customer, the website will allow you to copy their 

information from a previously entered contract.  After you enter the first & last name and tab to the 

next field, the website will generate the screen below.  The website will ask you if you would like to 

Copy Data from the previous contract. Simply confirm the last 6 of the VIN matches the contract you 

are entering and select Copy Data.   

 

 

 

 

 

 
Exporting Contracts  

 To export a batch of contracts, click the Export to Excel button.  All contracts in your 
current batch will open in an Excel document.  

 

 

 

 

 

 

 

Editing and Deleting Submitted Batches 

 To reopen submitted batches first click on the Waiting For Review tab. Then click Re-open. 

 


